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To the Student:

Name:

Date:

Become IT Career Savvy

· Find overviews of the jobs in your area of interest

· Demonstrate knowledge of the functions associated with these jobs.

· Find job advertisements in your area of interest 

· Demonstrate knowledge of the education and experience you have to have to hold these jobs.

TASKS:

Your IT Careers Interest Inventory suggests that you check out a career in Technical Support.

1. Access the CyberCareers IT Careers Center (http://www.cybercareers.org/students/itcareercenter/).  Look for the Technical Support cluster.  Fill out the table below.  If you have time, fill out a second worksheet for a second job cluster.

	Technical Support
	Knowledge Questions

	Representative Titles

1.

2.

3.

4.

5.

6.


	1. What percentage of IT jobs are in Technical Support?

2. Give three examples of what a Tech Support person does:

3. Give two examples of where a Tech Support person might work.

4. Name 4 skills a good Tech Support Representative has:

5. What kind of experience should you have to become a Tech Support Person?




3.  Access entry level job descriptions in the CyberCareers Virtual Job Finder (http://www.cybercareers.org/students/jobfinder/) and find advertisements for two jobs in the Technical Support job cluster.  

	Technical Support


	Description of Job
	Education
	Skills & Qualifications

	Job 1 Title.


	
	
	


	Technical Support
	Description of Job
	Education
	Skills & Qualifications



	Job 2 Title.
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